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Find out more
Contact your dedicated Account Manager. 
Send your request to managed.services@du.ae 
Call 800 188

Features
• Optional WiFi hotspots typically include: High Speed Internet Access (HSIA) gateway, 

Access Points, Wireless LAN Controller, Network Switches, Cabling, Network Load 
Balancer (optional) and Professional services.

• Gain critical visibility into the users of your WiFi via our intuitive dashboard that 
provides you with detailed analytics and reporting. Information summarised and 
displayed varies from bandwidth consumption to access point statistics.

• In order to utilise your data, we provide you with advanced reporting on performance 
bandwidth management between users. 

• Define different packages for your end users with our guest management feature via 
an intuitive and easy-to-use web-based portal. 

• Indoor and outdoor access points for consistent high Quality of Experience (QoE) and 
Quality of Service (QoS).

Why choose us?

• Tailored 
solutions 

 Our process 
involves 
analysing and 
understanding 
your unique 
requirements, 
and developing 
a Managed 
WiFi solution 
that maximises 
your businesses 
potential.  

• Expertise  
 We provide you 

with the support 
of industry-
leading engineers 
that are 
dedicated solely 
to your WiFi all 
day, every day, all 
year round.

• Limitless 
 We remove the 

limits on your 
WiFi solution 
and enable you 
to connect your 
employees 
and customers 
around the clock, 
no matter what 
device they are 
using 

• Simplicity  
 We deliver to 

you all the tools 
that you need 
to be successful 
within the fast-
paced and 
rapidly advancing 
technology and IT 
environment.  

WiFi should be easy to deploy and manage. Users of all kinds rely on connectivity,  
and organisations should be ready to deliver WiFi when and where it is needed.  

du’s Managed WiFi solution enables enterprises to seamlessly connect their users 
around the clock, with indoor and outdoor WiFi solutions that complement all types 
of devices. This solution is supported by end-to-end, 24/7 managed infrastructure 
with a fully tailored WiFi network. We eliminate the need for assigning resources by 
providing you with both on-site and off-site support enabling you to focus on your 
core business.

We offer you a comprehensive platform to seamlessly connect your users to WiFi, 
providing you with an increased advantage in a highly competitive market. 

Benefits
• 24/7 control  
 Monitored and managed around the clock by our WiFi experts, we free up your 

resources. This will enable you to focus on your core business while trusting that your 
WiFi is in safe hands. 

• Risk Management 
 Our industry leading security experts qualify, investigate, and mitigate threats to your 

network before they can impact your business.
• Secure Guest Access  
 When trying to access your public WiFi, users are directed to a secured login page 

where the information entered stays strictly confidential and inaccessible to others on 
the network. 

• Optimised UX  
 With a customised login screen and default landing page, you can modify and manage 

your WiFi portal’s look and feel according to your brand. This will enable your users to 
have a personalised experience on your public WiFi.

• Technical support  
 We provide you with on-site and off-site support and our WiFi experts can help with 

both your own and your users’ questions or problems 24/7.
• A trusted service  
 Strict Service Level Agreements ensure that you receive the best possible service with 

clearly defined expectations and outcomes.
• Competitive advantage 
 With consumer expectations becoming more demanding of enterprises and technology, 

deploying our Managed WiFi solution provides you with a competitive edge increasing 
preference over competitors. 


