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Disclaimer

This document has been prepared by Emirates Integrated Telecommunications Company PJSC (the “"Company”) solely for presentation purposes. The
information contained in this document has not been independently verified and no representation or warranty, expressed or implied, is made as to, and no
reliance should be placed on, the fairness, the accuracy, the completeness or the correctness of the information contained herein. None of the Company or any
of its respective affiliates, advisors or representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising from any use of this
document, or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company and neither it nor any part of it shall form the
basis of, or be relied upon in connection with, any contract or commitment whatsoever. Before making any investment decision, an investor should consider
whether such an investment is suitable for his particular purposes and should seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of forward-looking statements reflecting the current view of the Company with respect to future
events. They are subject to certain risks, uncertainties and based on certain assumptions. Many factors could make the expected results, performance or
achievements be expressed or implied by such forward-looking statements (including, but not limited to, worldwide economic trends, economic and political
climate of United Arab Emirates, the Middle East and changes in business strategy and various other factors) to be materially different from the actual historical
results, performance achieved by the company. Should one or more of the risks or uncertainties materialize or should the underlying assumptions prove
different stock movements or performance achievements may vary materially from those described in such forward-looking statements. Recipients of this
document are cautioned not to place any reliance on these forward-looking statements. The Company undertakes no obligation to republish revised forward-
looking statements to reflect changed events or circumstances.

For further information about the company, or material contained within this forward looking statement, please direct your enquiries to our Investor Relations
team by email at investor.relations@du.ae.
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Highlights
Back to growth

_|_7 O% e Stabilization in mobile revenues
o Revenues e Fixed revenue solid performance from B2B and B2C

Yoy * Sustained handset sales and gradual recovery of wholesale
+7,3% EBITDA e Permanent efforts on cost optimization

yoy * Normalization of counterparty risk in connection with receivables

o Capital e Capacity and network expansion and important 5G deployment
22.7%  °ere -
INntensity e IT and Infrastructure modernisation

AED

0.10 DPS ¢ 90% pay-out in line with dividend policy
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Operating review

Mobile customer base +2.3%

Mobile customer base®™ (000s)

G23%) ]
6,594 6,658 6,/84 6,565

* Postpaid customer base is recovering:
— Demand for 5G handsets increasing

— Unlimited PowerPlan tariffs remain attractive

* Prepaid impacted by disconnection backlog:

— High churn due to gradual clearing of disconnection
covid related backlog. The regulator granted
operators a grace period which lapsed in June

— Gross-adds are above pandemic levels

Q220 Q320 Q420 Q121 Q221

I rostpaid I Prepaid

(*) Mobile customer base as per TRA definition: A customer is accounted in the base if the subscriber
has made a transaction, including non billable ones, in the last 90 days
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Operating review

Fixed customers: net-adds accelerating

Fixed customer base™ (000s)

e Reqular and continuous quarterly growth in fixed
customer base with an acceleration driven by
innovative products and services:

— Social distancing measures require a reliable
internet connection

Q220 Q320 Q420 Q121 Q221

(*) Fixed customer base are unique subscribers having active subscription plan (having
access to service) on the consumer segment
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Financial review

Highlights: major financial aggregates returning to growth

+7% +7.3% +10bp +11.4%
Revenues EBITDA EBITDA Net pr_o‘ﬁt
(AED million) (AED million) margin (AED million)

Q220 Q221 Q220 Q221 Q220 Q221 Q220 Q221
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Financial review

Revenues +7%

T
| (7%) 1
e Mobile revenues are gradually stabilising
i ioni ; 2,668 2,688 2,740 2,883 2,855
— 18t quarter without significant year-on-year decline ! ‘
* Robust handset sales
— Popularity of financing bundled with a postpaid plan Q220 Q3'20 Q420 Q1'21 Q221

— Penetration of 5G handsets

e Wholesale revenues recovery

— Voice traffic increase

e Sustained demand for fixed services

Q2'20 Mobile Fixed Wholesale Equipment Others Q1’21
service service sales
s s
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Financial review

L] L] L] . @ *
Mobile revenues are gradually stabilising s
n
[
QE) -
0
58 6,658
29
e Customers o<
— Postpaid recovery driven by Unlimited Power Plans Q2720 Q3°20 Q4'20 Qr21 Q221
— Prepaid impacted by delayed disconnections
G !
« ARPU
. . X
— Voice traffic surged ahead of pre-pandemic levels 55
. Q w 89 88 88
— Data usage remains moderate due to offload cg . =7
- Prepaid ARPU improving because simplified offer is stimulating usage
Q2'20 Q320 Q420 Q1’221 Q221
* Revenues
- ili i i 70 89
Stabilization of mobile revenues (0.8%> 1
=
g2
2 &
Sa 1,316
(*) Mobile customer base as per TRA definition: A customer is accounted in the base if the subscriber has made a transaction, including non > W
billable ones, in the last 90 days &) <
(**) ARPU calculations are based on EITC's definition of an active customer (one who has made a chargeable event in the last 90 days).
Q2'20 Q320 Q420 Q1’221 Q221
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Financial review

Fixed revenues +6.5%

123290
232%) 1
5
. . . . E f(ﬁ 228 236 248
» Solid contribution from Consumer and Enterprise 538
segments a3
o<
— Consumer: attractive tariff plans
— Enterprise: technology spend is returning Q2'20 Q320 Q420 Q121 Q2'21
* Acceleration of the quarterly growth rate of the base
v
* Sustained revenue growth =
85
(3: =
5
Y1
g

Q220 Q320 Q4'20 Q121 Q221
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Financial review

Other revenues +21.5%

+21.5%

N~ T v

¢ Handset sales stimulated by
— Strong demand for 5G handsets

— Financing plan

(S

.9

2=

S €

* Wholesale revenues v 3
Y w

— Recovery driven by voice traffic <

Q2'20 Q3'20 Q4'20 Q1’21 Q221
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Financial review
EBITDA increased 7.3% to AED 1,130 million

(+73%)
(73%) !

* Direct costs increased AED 174 million (+19.7%) to AED 1,059 million

e Product costs +61% to AED 259 million

38.8%

— Higher handset sales

¢ |nterconnect +10% to AED 702 million

— @Greater voice traffic
Q220 Q3'20 Q420 Q121 Q221

e Indirect costs decreased AED 65 million (-8.8%) to AED 666 million

* Staff costs -17% to AED 216 million WO 156 il e U e
— Reset of employee benefits provided one time saving
* G&A ("Other expenses”) declined 31% to AED 35 million
— Procurement efforts
Q220 Revenues Direc Indirec Other Q221
t t costs operatin
costs g income
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Financial review
Net profit +11.4%

Higher EBITDA

— Operating cost reduction initiatives

Depreciation & amortisation

— Higher charges due to capital investment

— AED 18 million impairment charge

Net finance costs

— Lower interest income

824

Q220 Q320 Q420 Q1’21 Q2’21
””” 131
i
7o I = B o5
o < < o ) 0 0 o) —
q a 0 3 2 @ 3 2 S
§ E °© £ § 8 & % G
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-l e}
Q
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Financial review

Cash generation SEED }

649

541 >%8

c
e Capex increased AED 140 million x 2
. Q
- Network modernisation 3 g
L
— Capacity expansion <
— Fiber backbone
Q220 Q320 Q4'20 Q1’21 Q221
— 5G deployment
* Operating free cash flow
— Strong cash generation despite high capital g
intensity w
G~
85
S
I¥a)
ow
<
e
()
S Q220 Q320 Q420 Q1'21 Q221
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Appendix
P&L

2020 2021
AEDmM Q2 Q2 change 2020 i
Revenues 2,668.4 2,854.8 7.0% AEDmM Q2 Q2 change
Interconnect costs -637.3 -702.0 10.1%
Direct costs -885.0 -1,059.2 19.7% Product costs 1611 2595 61.1%
Indirect costs -730.2 -665.7 -8.8% Commissions 86.6 97.8 13.0%
Other operating income 0.3 0.0 -95.0% Direct costs -885.0 -1,059.2 19.7%
Non operating expense 0.1 0.1 24.7%
EBITDA 1,053.5 1,129.9 7.3%
margin 39.5% 39.6% 0.1%
Depreciation, amortization -377.2 -408.9 84% 2020 2021
Goodwill impairment 0.0 0.0 N/M
Depreciation of right-of-use assets -85.2 91.8 7.7% AEDm Q2 Q2 change
Interest expense on lease liabilities -18.4 -21.0 14.4% Staff costs -259.9 -216.2 -16.8%
EBIT 572.8 608.2 6.2% Network operation & maintenance -169.6 -175.8 3.7%
Outsourcing & contracting -42.3 -38.6 -8.8%
Net finance costs 5.6 1.9 -66.2% Telecommunication license & related fees -91.3 -92.8 1.6%
Income from associates 0.4 -1.4 -436.4% Marketing -34.8 Dol 64.0%
Gain/loss on disposal of associates 0.0 0.0 N/M Rent & utilities -5.6 5.1 -9.5%
Profit before federal royalty 578.8 608.6 52% Other expense -50.5 -34.9 -30.8%
Provisions for impairment on receivables -76.2 -45.3 -40.5%
Federal royalty -363.5 -368.8 1.5% Indirect costs -730.2 -665.7 -8.8%
Net profit 215.3 239.8 11.4%
EPS AED 0.05 AED 0.05 11.4%
DPS AED 013 AED 0.10 -23.1%
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Appendix

Balance sheet

As at As at As at As at
AED million 31-Dec-20 30-Jun-21 AED million 31-Dec-20 30-Jun-21
Property, plant and equipment 8,063 8,557 Share capital 4,533 4,533
Right-of-use assets 1,851 1,703 Share premium 232 232
Intangible assets 487 429 Retained earnings 1,896 1,663
Goodwill 413 413 Statutory reserves 1,908 1,958
Lease receivable 150 144 8,569 8,386
Associates 30 28
Financial assets 18 18 Borrowings - non-current 0 0
Derivatives financial instruments 0 0 Borrowings - current 0 200
Trade receivables 0 16 Vendor financing - non-current 0 0
Contract assets 211 276 Vendor financing - current 0 0
11,224 11,583 Notes payable - non-current q o]
Notes payable - current 0 9
Inventories 62 61 a 200
Trade receivables 1,185 1,242
Other receivables 383 327 Lease liabilities - non-current 1,692 1,593
Deferred fees 1 141 Lease liabilities - current 617 633
Other assets 0 0 Contract liabilities - non-current 195 201
Prepaid expenses 123 175 Contract liabilities - current 359 351
Lease receivable 18 18 Provisions for decommissionning 185 190
Derivatives financial instruments 0 0 Due to related parties 5 5
Contract assets 454 537 3,052 2,973
Due from related parties 174 51
2,400 2,552 Trade payables 2,031 2,171
Other payables 336 308
Term deposits 2,029 200 Provision for employees' end of service benefits 254 233
Cash and cash equivalent 213 795 Accrued federal royalty 1,625 859
2,243 995 4,246 3,570
15,867 15,129 15,867 15,129
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Appendix
Operating KPI

2020 2020 2020 2020 2021 2021

Q1 Q2 Q3 Q4 Ql Q2

Mobile customers ('000s), of which 7,440 6,418 6,594 6,658 6,784 6,565
Postpaid 1,363 1,262 1,265 1,271 1,313 1,285
Prepaid 6,077 5,156 5,330 5,386 5,471 5,280
Net-adds ('000s), of which -194 -1,022 177 63 126 -219
Postpaid 9 -101 3 6 41 -27
Prepaid -204 -921 174 57 85 -191
Mobile ARPU (AED) 84 82 89 88 87 88
Broadband customers ('000s) 224 226 228 236 248 279
Net-adds ('000s) 5 2 2 7 13 31
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