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This document has been prepared by Emirates Integrated Telecommunications Company PJSC (the “Company”) solely for presentation purposes. The
information contained in this document has not been independently verified and no representation or warranty, expressed or implied, is made as to, and
no reliance should be placed on, the fairness, the accuracy, the completeness or the correctness of the information contained herein. None of the
Company or any of its respective affiliates, advisors or representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising
from any use of this document, or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company and neither it nor any part of it shall
form the basis of, or be relied upon in connection with, any contract or commitment whatsoever. Before making any investment decision, an investor
should consider whether such an investment is suitable for his particular purposes and should seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of forward-looking statements reflecting the current view of the Company with respect to future
events. They are subject to certain risks, uncertainties and based on certain assumptions. Many factors could make the expected results, performance or
achievements be expressed or implied by such forward-looking statements (including, but not limited to, worldwide economic trends, economic and
political climate of United Arab Emirates, the Middle East and changes in business strategy and various other factors) to be materially different from the
actual historical results, performance achieved by the company. Should one or more of the risks or uncertainties materialize or should the underlying
assumptions prove different stock movements or performance achievements may vary materially from those described in such forward-looking
statements. Recipients of this document are cautioned not to place any reliance on these forward-looking statements. The Company undertakes no
obligation to republish revised forward-looking statements to reflect changed events or circumstances.

For further information about the company, or material contained within this forward looking statement, please direct your enquiries to our Investor
Relations team by email at investor.relations@du.ae.

mailto:investor.relations@du.ae
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Signs of macro environment recovery coming through but still several uncertainties

The recovery is underway as economy reopens :

• Start of Covid-19 Vaccination

• Showcase of major events such as GITEX, Dubai Shopping Festival, World’s Coolest Winter and IPL

• Increased tourist inflow and opening of major tourist attractions

• Increased mobility

… However, there is still a high level of uncertainty and volatility driven by:

• The increase of number of infection

• The impact of the second wave of coronavirus, new strain emerging, causing lockdown and flight restraints to/from certain countries

• The decline in population as a result of several lay-offs in impacted sectors

• The long term impact resulting from the adoption of VoIP/Video applications
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Operational highlights and transformation plans

• Operational highlights:

• Further quarter-over-quarter growth in Subscriber base and Revenues

• Continuation of the ambitious 5G deployment

• New operating model launched for better customer service, focus on innovation and the build-up of a full digital powerhouse

• Launch of new iPhone 12 with 5G through du retails stores and online channels

• Impairment of accounting Goodwill on broadcasting business acquired in 2005 due to COVID-19 impact and maturity of the business,
resulting in a negative impact of AED 137 million on the Net Income.

• Transformation plans undergoing steady progress:

• Continuation in the implementation of the IT transformation strategy

• FUJI project in steady progress

The strong cash flow and the balance sheet reassured the board in proceeding with dividend distribution of 28 fils per share for the year 2020 
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Sequential recovery of the mobile base and continuation of growth in the fixed base
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In ‘000

Mobile Subscriber 
Base(1)

Fixed Subscriber 
Base(2)

219 224 226 228 236

Q4 2020Q4 2019 Q2 2020Q1 2020 Q3 2020

+7
(+3.1%)

+16
(+7.4%)

219 236

20202019

+16
(+7.4%)

7,634 7,440
6,418 6,594 6,658

Q4 2019 Q2 2020Q1 2020 Q3 2020 Q4 2020

+63
(+1.0%)

-977
(-12.8%)

7,634
6,658

2019 2020

-977
(-12.8%)

(1) Mobile subscriber base as per TRA definition: A subscriber is accounted in the base is a subscriber that has made any transaction, including a non billable transaction, in the last 90 days
(2) Fixed Subscriber base are unique subscribers having active subscription plan (having access to service) for consumer segment.

• QoQ growth in the mobile base reflecting further improvement in mobility and increased economic activity.

• The fixed base recorded an increase of 3.1% QoQ and a solid 7.4% growth YoY reflecting the continuation of the focus on the fixed business. Uncertainty remains as a result of
the future evolution of the demographics in UAE.
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ARPU reflecting Subscriber and Revenue mix impact 
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In AED

88 84 82
89 88

Q3 2020Q2 2020Q4 2019 Q1 2020 Q4 2020

-1
(-1.6%)

0
(-0.2%)

83 86

2019 2020

+3
(+3.4%)

• Yearly improvement in ARPU is driven by the change in the mix of Prepaid & Postpaid subscribers despite decline in revenues.
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Sequential growth of the quarterly revenues driven mainly by the growth of device and fixed 
revenues 
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AED Millions

12,588
11,084

2019 2020

-1,504
(-11.9%)

3,192 2,988
2,668 2,688 2,740

Q4 2019 Q1 2020 Q4 2020Q2 2020 Q3 2020

+52
(+1.9%)

+19
(+0.7%)

-452
(-14.2%)

• Gradual improvement of quarterly revenues since Q2 but yearly revenues were subject to 11.9% erosion as a result of COVID-19.

• While yearly mobile revenues were strongly impacted by COVID-19 (limitation of travel, low mobility and reduction of the population), fixed revenues showed
strong resilience and continued to grow both on a quarterly basis and year on year.
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Recovery and stabilization in revenue segments
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Mobile 
Revenues

Fixed 
Revenues

Other 
Revenues(1)

AED Millions

1,580 1,503
1,305 1,331 1,316

Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020

-16
(-1.2%)

-265
(-16.8%)

6,537
5,454

2019 2020

-1,082
(-16.6%)

2,493 2,569

20202019

+75
(+3.0%)

3,558
3,061

2019 2020

-497
(-14.0%)

642 641 645 637 645

Q2 2020Q4 2019 Q3 2020Q1 2020 Q4 2020

+9
(+1.4%)

+4
(+0.6%)

970
844

718 720 779

Q1 2020 Q2 2020Q4 2019 Q3 2020 Q4 2020

+59
(+8.2%)

-191
( -19.7%)

(1) Other revenues include mainly Interconnect, international voice transit, handset and visitor roaming revenues
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Containment of EBITDA erosion for the full year 
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5,684

4,507

40.7%
45.2%

20202019

-1 ,177
( -20.7%)

AED Millions

1,460
1,266

1,054
1,157

1,031

Q4 2019

45.7%
42.4%

Q1 2020

39.5%

Q2 2020 Q3 2020

43.0%
37.6%

Q4 2020

-126
(-10.9%)

-4 29
( -29.4%)

EBITDA Margin

• Decline in quarterly EBITDA is due to a change in the revenue mix, an increase in expenses related to network maintenance, driven by
network expansion.

• YoY EBITDA decline attributable to the decline in revenues due to the negative impact of COVID-19.

Note: EBITDA is earnings before interest, tax, depreciation, amortization and goodwill write-off
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Solid Yearly Net income
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1,731

1,060

383

2019

13.8%

13.0%

2020

1,443-671
( -38.8%)

-288
( -16.6%)

AED Millions

436
355

215

305
185

519

13.7%

Q1 2020

-137

11.9%

Q4 2019

11.3%

8.1%

Q2 2020 Q3 2020

1.8%

Q4 2020

824

48

-120
(-39.3%)

-388
(-88.9%)

Net Income Margin

One-Off transactions (Khazna Sale & Broadcasting Write-off)

• Q4 Net income was negatively impacted by AED 137 million related to the write-off in broadcasting business goodwill.

• Full year Net income remains solid at AED 1.46 billion supported by the sale of eitc stake in Khazna during Q3 2020.
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Continuation of the ambitious deployment plans and healthy cash flow
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709

310

509 511
541

19.1%
22.2%

Q4 2019

10.4%

Q3 2020Q1 2020

19.0%

Q2 2020

19.7%

Q4 2020

1,508

1,871

12.0%

20202019

16.9%

Capex (% of Revenue)

AED Millions

1,594

1,156

2019 2020

-438
(-27.5%)

826
464

-1,193

1,371

514

Q4 2019 Q4 2020Q1 2020 Q2 2020 Q3 2020

-312
( -37.7%)

Capex

FCF*

* FCF: Free cash flow is post royalty payment

• Strong capital intensity at 16.9% for the year reflects the consistent execution of ambitious deployment plans.

• Despite COVID-19 impact on the business, free cash flow stood at AED 1.16 billion.
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Looking forward: Continued focus on infrastructure deployment and operational efficiencies

• Deploying its 5G infrastructure

• Stabilization of new operating model

• Adjusting in an agile way to the evolution of the situation

• Continued network monetization drive

• Focus on operational efficiencies for increased profitability

• Exploring possibilities in new ICT and other non-core products and services
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Thank you.
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Key Performance Indicators
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AED Millions
Fourth Quarter Analysis 2020 Analysis

Q4 2019 Q4 2020 % Change 2019 2020 % Change

Revenues 3,192 2,740 (14.2%) 12,588 11,084 (11.9%)

Fixed revenues 642 645 0.6% 2,493 2,569 3.0% 

Mobile revenues 1,580 1,316 (16.8%) 6,537 5,454 (16.6%)

Other revenues 970 779 (19.7%) 3,558 3,061 (14.0%)

EBITDA(1) 1,460 1,031 (29.4%) 5,684 4,507 (20.7%)

Net Income 436 48 (88.9%) 1,731 1,443 (16.6%)

Capex 709 541 (23.7%) 1,508 1,871 24.1% 

Free Cash Flow(2) 826 514 (37.7%) 1,594 1,156 (27.5%)

Mobile subscriber base(3)

(thousands)
7,634 6,658 (12.8%) 7,634 6,658 (12.8%)

Fixed subscriber base(4)

(thousands)
219 236 7.4% 219 236 7.4% 

(1) Earnings before interest, tax, depreciation, amortization and goodwill write-off
(2) Free Cash Flow represents the amount of cash generated from operational activities minus cash generated from investment activities and royalty payments
(3) Mobile subscriber base refers to the active base as per the TRA definition: an active subscriber is a subscriber that has made any transaction, including a non-billable transaction, in last 90 days.
(4) Fixed subscriber base refers to subscribers having an active subscription plan (having access to service) for consumer segment.


