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Your Enterprise Bill has been revamped 

The new bill layout has additional information and categorised services 
and charges to help you read your bill more efficiently, focusing on the 
below points: 

Bill education

Check bill amount 
and due date 

How to access bill

Itemised bill 
sections 

How to check your 
benefits 



Your Enterprise bill has been revamped 

In the following pages, we have included a detailed bill guide that explains how to 
read your bill, page by page focusing on important information to you, such as:

Bill education

Categorization of 
charges in the first 
page

Split between taxable, 
non taxable in the Bill 
Summary section 

Charges summary 
by services

Detail view of 
free units’ usage per 
service and on contract

New New New New



Bill Guide
Bill education



Bill education
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4 Bill date  
The bill was generated on this day.

Bill period 
You bill covers this period. 

Account number  
When contacting us, we will ask you to 
provide us with this number so we can 
identify your account’s details and assist 
you quickly.

Bill number  
Keep this number for future references.



Bill education
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Cr (credit)  
This stands for credit. If it appears before 
the total remaining amount, it means that 
you do not have an overdue payment. This 
will be used against future payments.

Total remaining 
The outstanding amount from your 
previous bill(s), which needs to be paid 
immediately. 

Current month charges  
All your current month’s charges for the 
subscribed services, such as: Mobile, 
Fixed, Managed or other services.

Balance from your last bill  
Details about your previous balance, 
and payments received, if any.
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Bill education
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Account level charges  
All the current month’s charges at the top 
account level - if applicable.

Total 
Total amount of the current month’s 
charges. 

Due before  
You need to pay by this date at the latest.

Other services  
• Bulk SMS 
• Professional services 
• Office 365 rate plan
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• Online education 
• Power bill 
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Bill education
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You can pay your bill  
There are seven simple ways to pay 
your bill. 

Need to reach us? 
Call us on 800 188 or email us at 
Care.Business@du.ae for further 
support. 
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Total amount payable  
The total payable amount including the 
current bill’s charges and any overdue 
amount from your previous bill.
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Bill education
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Balance from your last bill   
This outlines all the payments made 
during the bill period, including any 
adjustments made against previous bills. 

2
Total remaining   
The outstanding amount from your 
previous bill(s), which needs to be paid 
immediately. 

3

Current month charges   
All monthly charges, usage charges, 
additional charges as well as credits, 
discounts and commitment fees for the 
services you were subscribed to during 
this bill period .

4
Total  
Total amount of the current month’s 
charges.

5
Due before  
You need to pay by this date at the 
latest.5

3

2

1



Bill education
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Current month usage 
charges split  
This gives you a breakdown of all the 
usage charges for each of services for the 
current month in National, International 
and Roaming charges.

1

Current month charges 
breakdown 
This gives you a breakdown of all the 
charges and/or credits/discounts at top 
account level for each of the subscribed 
services for the current month.

3

Commitment fees 
Currently, mobile services have 
commitment fees. Mobile rate plans can 
have commitment fee at account level or 
rate plan level depending on the plan.
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Bill education

1
1 Charges summary by 

services  
 
This is a detailed breakdown of each of 
your services by service type for all 
service IDs (rateplans). 

Services are grouped by Service 
category, and for each service you can 
see the Monthly charges, and also usage 
charges split in National, International 
and Roaming. 

You will also see any Additional charges, 
Credits and Discounts that have been 
incurred to this particular service 
(rateplan).



Bill education
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Free units consumed this 
month   
This amount shows total free units 
consumed this month.

Free units transferred to next 
month 
This section refers to the free units being 
carried forward to your next month  

Total free units this month  
This section shows total free units 
available this month for consumption.
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Account level 
This page shows the details of usage on 
utilizing the free units included within the 
respective plan at account level .



Bill education

1 Free Units usage summary -  
Rate plan level   
This section includes the usage of your 
benefits (free units) included within the 
respective plan.
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Bill education
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Service benefits  
This is the section that contains detailed 
information on the usage of benefits 
associated to a particular service. For 
example, here you can see the detailed 
information for a Mobile Voice service.

1

Service details 
This is the section that contains detailed 
information on the charges associated to a 
particular rateplan. For example, here you 
can see the detailed information for a 
Mobile Voice service (rateplan).

3

Service breakdown 
This is the section that contains a further 
breakdown of the charges associated to a 
particular service, including Monthly 
charges, Usage charges, Additional 
charges, Credits, etc.
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Bill education

How can you access your bill?  
 
Unless you are still receiving the print out 
version of your bill, every month you should be 
receiving an email with attached the summary 
version of your bill. 

If you wish to access the detailed itemized bill, 
you can login to My Account and download up 
to 6 months’ statements.

https://urldefense.proofpoint.com/v2/url?u=https-3A__eur02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fmyaccount.du.ae-252Fservlet-252Fdu-252Fen-252Fhome.html-253Futm-5Fsource-253DEnterprise-5FEbill-2526utm-5Fmedium-253DEmail-26data-3D02-257C01-257Cedison.dampil-2540du.ae-257Cbdc765b4874246fde67b08d7653bee56-257C634c271cfd024c169c9fdd50af6f016c-257C0-257C0-257C637089180731629087-26sdata-3DUlb6ijjFuajVCMIn2llOTMnSlxlvIZzcQdeNlzJfhP0-253D-26reserved-3D0&d=DwMGaQ&c=HdAUNv_EOZyljLc1cjbHCq-Eo7r1kRHoywhQbi81uaA&r=gU48C1BMocLcdZkuwae60_aXOj3CjpDh3xJ05-TXFXo&m=sjAmLV-JgPd8_lsOPi78kHKtN41uVngSOg07a0Vl4Fg&s=ICbDYNjSQk3KudWmZu4ZkGLRV9SOZKLs0qj5QOTlvsU&e=


Thank you 


