New
Enterprise Bill

Business




Bill education

Your Enterprise Bill has been revamped

The new bill layout has additional information and categorised services
and charges to help you read your bill more efficiently, fFocusing on the
below points:

Check bill amount Iltemised bill
and due date sections

How to check your
benefits

How to access bill




Bill education

Your Enterprise bill has been revamped

In the Following pages, we have included a detailed bill guide that explains how to
read your bill, page by page focusing on important information to you, such as:

Detail view of
free units’ usage per

Split between taxable,
non taxable in the Bill
Summary section

Categorization of
charges in the first

Charges summary

by services

page service and on contract
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Bill education

BUSineSS Tax Invoice

o Bill number
- S AB123456/8CDE

' Company Narme ' i
Cust Tda, Firce Name Last Nam2 Bill date

House No, Sued Name! Nuimber DD Mmm YYYY
Line2

g'g:; 123456, City, Emirate Bill period
-0.Box « Citd, Emir DD Mmm YYYY - DD Mmm YYYY

AU ERTRTD @) Account number

Customer Tax Registration No. 2.6370000

Your bill

Balance from your last bill AED
Previows Lill amount 0O0C,CCOC,CCO.CO
Payreant received Cr OQC,CCO,CCO,CO
Adjustmens Cr 000,000,000.00
Tatal remaining Cr000Q,000,000.00

(Please gay o ensure continuity of servica)

Current month charges

Mobile services 00C,CC0,CC0.CO
Fixoe services 00C,CCO,CCo.Co
Mznaged services 00C,CCQ,CC,CO
Cther services 00C,cCo,cco.co
AcLounl level charges OQC,CCO,CCO.CO
Sublolal ol all charges D00,00C,000.,00

Suootl of taxablz services 0Q0C,CCQ,CC.CC
VAT amount payabe st 75  Guuiwin y ey adusam sl QQC,CcCo,coo,Cco
Suootal of non-taxabdle services 00C,CC0,Cou,Cu

Bill number
Keep this number for future references.

Bill date

The bill was generated on this dau.

Bill period

You bill covers this period.

Account number
When contacting us, we will ask you to
provide us with this number so we can
identify your account’s details and assist

you quickly.




Bill education ‘

Balance from your last bill
Details about your previous balance,
and payments received, if any.

BUSineSS Tax Invoice

Bill number

: - AB123456/8CDE
Companyg Narme !

Cusc Tid2, Firce Namre Lasc Nama Bill date

House No. Sured Name! Nuimber DD Mmm YYYY

Line2

Line3 Bill period ( H )
BB 1234, C Beniake P Cr (credit

DD Mmm YYYY - DD Mmm YYYY

 UIRACTR ; Account number

Customer Tax Reqgistration No. . 2.6370000

1238567890T23XX

This stands for credit. If it appears before
the total remaining amount, it means that
you do not have an overdue payment. This
will be used against future payments.

Your bill Total remaining
Balance from your last bill AED .
Previous Lill amouiit 00C,CC0,CC0.C0 The outstanding amount from your
P nt received Cr 00C,CC0,CC0.CO . . . .
o O e 000.000.000.00 previous bill(s), which needs to be paid
0 Total remaining Cr000,000,000.00 immediate]g.
(Please gay o ensure continuity of servica)
e Current month charges
Mobile cervices 00C,CCO,CCO.CC
Fixce senvices 00C,CC0,CC0.CO
Mznaged services 00C,CC0,Co0.C0
Cther services 000,0C0,C00,C0
AcLounl level charges OQC,CCO,CCO.CO Current month Charges
Sublotal of sl charyes 000,000,000.00 All your current month’s charges for the
subscribed services, such as: Mobile,
Suooml of taxablz services 00C,CCO,CC0.Co o c
VAT amount payabe st 75  Guuibwin y ey adusame sl 00C,CCO,CC0,Co leed’ Managed or Other SQFV'CQS.

Suootal of non-taxable services 00C,CC0,CL0.Co W




Bill education

F U DOXK led9ow, . "=

~ Customer Tax Registration No.
12341567800123XX

'
)
bl

Your bill

Balance from your last bill AED
I'revious till zmount 000,C00,0LC00
Payment recenad Cr O00,C00,0CC,00
Adjustments Cr 000,UC0, V0000
Total remaining Cr000,000,000,00

(Plcaze paud te ensutt continuity cf cervice)

Current month charges
Mobile se vices 000,C00,00C.00
| ked servicss 000,C00,0LC00

Maaged services 000,CO0,20C,00
Q Db-e- services 000,C00,000.00
000,C00,2CC.00

Accourtlevd crages
Subtotal of all charges 000,000,000.00

Subzotal of taxable services 000,CO0,0CC,00
VAT amaunt pagable ab /5 ona sing 2ry scjusemersy 000,000,000.00
Subzotal of non-taxable services 000,CO0,0CC,00

m Total 000,000,000,00
@ Due before DD Mmm YYYY

Total amount payable
AED 000,000,000.00

DD Mmm YYYY - DD Mmm YYYY

Account number
2:6370000

- " ‘
. 2
U A p
.“: ) ‘,‘.' ( *
:i‘ . N
'y

Experience a better
network with our
Premium WiFi.

Other services

e Bulk SMS * Online education
* Professional services ¢ Power bill
e Office 365 rate plan

Account level charges
All the current month’s charges at the top
account level - if applicable.

Total

Total amount of the current month’s
charges.

Due before
You need to pay by this date at the latest.




Bill education ‘

Total remaining Cr 000,000,000.00

(Flease pay Lo ensure conlinuily of szivice)

Current month charges

Motule servires 20, 000,000.00
| ed aprares 20, 000,000.00
Manzaged zervices Q0C0,CCC,000,00
Dther services 0C0,000,000.00
Account level charges 200, 000,0002.00
Subtoral of all charges QO,000,000.400)

Total amount payable
The total payable amount including the
current bill’s charges and any overdue

amount from your previous bill.

oubtotal cF taxable s=rvices QU0,000,000,00
VAT 2mount payabie at /S idudng ey s ks QCQ,CCC,00C,00
Subtotal cf non-taxable services QC0,CCC,00C,00

Total 000,000,000.00
Due before DD Mmm YYYY

Total amount payable - |
@ PaY Experience a better

You can pay your bill
There are seven simple ways to pay
your bill.

AED 000,000,000,00 ey T,

Premium WiFi.

Need to reach us?
Call us on 800 188 or email us at
Care.Business@du.ae for Further
support.

You can pau your bill:
Online.

Vigit Juas/ryeccounzo-ths cuace

8y phone.
Lirpely call oo
A " 1] u.
16 paUmMAnts Need tec reach us?

Reciuler your JAE g edilea d oling el oo gzcoouil .
= - 3 ' Fhone: 188 800 | Cmaik care busn=ss@:cvu.ec
Hanke.

May viaintcrnct ankng, phone banking or the tarks ATMe. m fcomoaryfou n du SIT Ddubweet=
Partner ouHets.
Vi duaa/slipayment oo Aind out abo_t el oLr partners

Uweck bank transfer, Emirakes Inzzgtted Telzcommunications Company PJSC
IBAN number: AEDSOES0CC0OC00055C2360 Al Salamn Tower, Al Jad-di Skraet, Meadia Ciky
SLA IS 5 workine cays. Sed an arad oo care.business @a.a6 wEn bank paymant mem ttance, P.OBoux 502666, Dubei Uniled Arab Eimnin ales

T add s e ih A P sed cf - . . — . .
eossun. nv nler, invuize iun bz e g suilpaJ Con-imerciel Losmes No. 570512, Cumine Ce Regislsdliuvn ho., 7707

Hemembor to aways include your du account numbar with eny payrnent, =x RegictEticn No. 10000120 /OU



mailto:Care.Business@du.ae

Bill education ‘

Balance from your last bill

This outlines all the payments made
Balance from your last bill during the bill period, iﬂC'Udiﬂg any
- S — - adjustments made against previous bills.

02C,000,C000C Cro00,000 C00.C0 02C,000.C00 ¢ 200,000,000 CC

Bill Summary

(od—mm-yyuy) 00C,000,C000C Cro02,000 000.C0 02C,000.CC0 ¢ 200,000,000 CC

gd  mm yywy) QUC,000,L0000 CrOOU,000 00U QUL 000 000 JUL,000,000.LC

DONL000,000.00 CAONCOD0,000.00 NoNO0N000.00 00D,000,000.00 To ta I re m a i n i n 9

Total remaining 000,000,000.00 The outstanding amount from your
(Flesce pzu to encure continuity, cf carvice; . o . .
' ' previous bill(s), which needs to be paid
Current month charges immediatelg.

Taxable charges

Monthy charges Usage dwarges Adctonal charges ezcounts Credits Commitrent fees Subtotz
MoTiic eervics 002,000 CC Q00,000.C0 020,000.C0 002,000 CC C02,C00CC Q00 000.CO 022,000CC

Finad warvicss 003,000.00 000,000.00 020,000.C0 000,000.0C 003,0000C 000,000.C0 022,000.CC Cu rren t mon t h Ch a rg es
Managad seraces UOLU00 O QULUUOLU QUL,UUBLU OU.C00LC VOO VOV UULY 00, U00LL All monthl y cha rges, usage cha rges

Omher menvices DOOOOOKR! OOOLXNC QU0 (XXEMI0 XX 0XX3450 QOO0 OO0 (XXM XX (XXM ’ ’
Arzned hovd dnsrgpe 003,000.00 000,000.00 020,000.C0 002,000.0C 005,000.0C 000,000.00 072,000.CC additional cha rges as well as credi tS,

Total 000.000.00 000.000.C0 000.000:00 002.000.0C 000.000.00 000.000:C0 000.000.00 dl scounts an d com mlt ment Fe es FO r th e
Subkokal of taxable se~vices 00C,000.00 00C,000.00 000,000.00 000,000.0C 000,000.00 000,000.00 000,000.0C Ser\/ices gOU were su bscribed tO dU r |n9

WNT atXs 000.000.00 00C.000.CO 000.000.C0 002.0000C 000.000.00 000.000.CO 000,000 CC

his bill period
VAI adustment THIOANNAN] [HNOAXNACA] [XNHLEXYMIO TN L0004 OUNOAXNLON] EHNLEXNN A [ LOEXMIC t Is I perlo °

Teknl nnc,.000.0n 0nco00.00 n00,000.00 noonoo000 0nc,000.00 000,000,010 000,000.00

Non-taxable charges TO ta I
Monthy charqcs Adcrional charqos Ciscounts Commitrnent fees Subotz To ta I amoun t o F th e curren t mon th 's

000,0000C 020,002.CO 00D2,000.LC 00D 000.CO 022,000.CC

000000 Onn,00010 00000000 Q00,0000 020,000.1C Ch a rg es R

002,000 CC 000,002.C0 002,000 CC CO0000.C0 020,000.CC

LOU,00000 0U0,000L0 00J,0004LC QO0.00GLU 0J0,000-.LC
000000 Onn,000M0 00000000 aon,000n 0 0230,000.0C

00C,000.00 000,000.C0 000,000 0C 000,000.CO 000,000.00

Due before

000,000,000,00 You need to pay by this date at the
DD Mmm YYY latest.




Bill education

Business rewards

HHRFFRR IR IOENR

LEEP b Pt et i bedbeel dd
ptestesstoctiosssessd

SO OO
ptesteosteciscbisessd

e eP vl Eat et i et éd

030.200.CC000
000,200,CC0.00
020,000.CC0.00
000,20C.CC0.00
020.000.LC0.00

020,200,CC0.00

Current month charges breakdown

Taxable charges

Monthly
charges

Natxanal
charges

Internadonal
ctharges

Roaming
charges

Sedcitional
charges

Discounks

Credits

Cormmitment
fees

Subotal

Mekde woics servizes

Mekbde Cala services

0 DOCLH0

O2X0,00CH0

CO2,02000

COD.02000

CO0,02A00

COLOYA

Foued) voke suviam

020,0CC.00

COO000C

CCO,CO0.00

20000000

200C,C0000

200,000,000

00, 000,00

QO2.200.00

QOD.200.C0

CUO 00200

CLO00200

DC0CC020

DCOLCCO0

20CLO00D

900,00C.00

O30,200.C¢

CCOO0220

0CCLCO 0

Q2000000
AD00C000
020,0CC00

Fod cato sevices
Foiod TV cervikce

020.0CC00
020.0CC.00

CO2.000.0C
CO2.0200C

CCO.CON00

CCO0,000.00

20C.CO000
20C.CO0.00

200,00C.CO
000, 20C.C0

Q3. 20G.C0O
Q00.20C.C0

GCO 00200
CCO002.20

0CO.CCO0
OCC.CCO00

020.0CO00
220.0CC00

Managed zeries

QI0,00CLO0

CO2.03000

COO0,00000

0C.CO000

D00, 20000

Q0. 300,00

GCOO020

OCC.CC000

Q30,0C000

(rher servires

I E)IXH IR

(O EMK

COlisEnxl

D RIS

ORXLIOCA)

(HF ) RXLLO

OO XD

DGO R

TERIEROLND

Azcourk level dharces

200,200.C0

Q02.200.C0

CCO 00220

OCCLCO00

Q20,0CC00

O 00000

OO0

COU,CON0

L0

00,2000

LR RS S SAN &

0CO002:20

OO 00

Subtctal of taxabla sevices

VAT a2t /5

002.0CC.00

20,0000

CO2.D00.0C

COO.LOX00
CON O

20CCO0.00

000,20C.CO
e SR ¥ SV Kl

Q000C.C0

ONOCELLO

CCOO0d 20
GO0

OCOLCO D

OO0

VAT ad§astment

GI30.00C00

CO2.00000

CCO,CON00

20C.CO000

200, 00C,C0

Q0020000

0CO00220

0CC,.CCO00

020,0CC00

Tekal

(LIS RS ¢ A L)

CIECLOOINXT

OO0

ODOLCHLIK)

OO0 X0

CA0 ODeLne

[XH:, 001,20

MO EHIOO0D

000,000.00

Non-taxable charges

Mckile voke servizes

Monlhly

020,0CC.00

Nalwonal
chaqes

CO2.020.0C

Inlernabonal
charmes
COO,000.00

Roaming
charqges

2OCCO000

Adcilional
charqes

200, 20C.C0

Discounts
Q00.20C.CO

Credits
CCO 00200

Cornmibment
fees

OCQLCCO20

Submotal
020.0CC00

Mckie cata senvizes
Foeed waice services
Foced cata senices

Foed TV seraikes

0230.0CCLO0
OI30,00CLON
Q2000000

DD,0DCCI

CO0.00A0C

CO0NK

CO2.02000

CO2.02000

CO0,00000

CON, 000K

CO0,002 00

CO000A00

20C.CO000
OO0
200,000,000

D0C.C0000

200, 00CC0
200, K0
200, 000.00

00, 20000

Q02.200,C0

OOLKELLO

QO 200,00

QU 200,00

CCOO020

GrO 0020

QU0 00200

CCO 00200

OCC.CCQ 00
OCOLCO0
OCOLC020

DCOLC020

02000000
QXOCON0
Q2000000

Q20,0C0L00

Manacprd s ke
Oty services

Account el charges

020.0CC.C0
000,00CC0

CO2020.0C
COD000.0C

CCOCO000
CCO,CO0.00

20CLO0.00
SOC.COO0D

00, 00C.CO
200,20C.CO
000, 20C.CO

Q0D.20C.CC
Q0D.00C.CC
Q0. 20C.C0

CCO00D20
CCO 00220
CCO002.20

0CC.LCO a0
0CC,CCO00
OCC.CC000

020.0CC00
200,0CCO0
020,0CC00

QC2.000:00

0CQ,CO000

000,0C0.00

000,000,C0

C00.000.0C

00C,000.00

00C,0C000

000,000.00

Current month charges

breakdown
This gives you a breakdown of all the

charges and/or credits/discounts at top
account level for each of the subscribed
services for the current month.

Current month usage

charges split
This gives you a breakdown of all the
usage charges for each of services for the
current month in National, International
and Roaming charges.

Commitment Fees
Currently, mobile services have

commitment fees. Mobile rate plans can
have commitment fee at account level or
rate plan level depending on the plan.




Bill education

Company name - Custorner title - First name - Last name

Bill Number AB1232456/8CDE

Bill Date DD Mmm YYYY

Bill Period LD Mmm YYYY - DD M YYYY
1.63

Account Number 370.00.CO023156

0 Charges summary by services

Charges summary by

Mobile voice services

Servke 1D Rate Plan
E3SET370 Lorem powy oD Sit 2t oo

NMnnthly

020.0C002

NaHana
crerges

000,000.00

Irrernaticonnl
cnArges

Q00,0000

Rnaming
charges

20CCOA0C

Additicnnl
charges

000.00C.CO

Discounts
000,CCO03

Credits
000,002.20

Subtotel
COCC00.0C

E315a73%0 Lorem peuny oo™ St ames oo

000.0C0.00

00000000

000.0CC.00

20C,COA0C

000.00C.CO

000,CC0O00

000,002.20

0OC.CO0.0C

==

020,000,020

L0000

COD000.CO

ST e

OO0, 000.C0

QUD0UL.00

DOL,L0DT

D00, DCO.00

Mobile data services

Service ID Rate Plan

Monthiy
charges

Matiznal
charges

Jcurning
dhages

A Nﬁu:n J
charges

Discounts

Credits

Subtotzl

122567800 Luvew pear ilo st avel o

1231567850 Loram pour oclo” st amd oo

Q2CLOD00
02C,CO000

OC0.00Q.CO
20000000

200.000.0C
SO0 00000

COD.00C.CO
CO0.00C.CO

200.000.00
000.00000

000.000.LC
D00.000.CC

200.000.0C
S00.000.0C

Total

020,C00.00

200, 00000

ODC,OULDY

U2 0000

0J0,000.00

DEU, VUL

000,0C00,00

Fixed voice services

Svrviee ID Ratue Plan

‘onthiy
thargees

Maticnal
chargis

Intzrnatonal
chawye:

Addiicnal

chargus

Discounts

Crodit.

Subtotal

123A56THO0 Lovern paur ool sl arred coee

I73AEATAON Lorem e acln s et meo

Q2C, o000

A0, 0O

200 02020

i nalile ateiy)

020,000.00

OO0

C0D2,200.C0

CODXOCLO0

200,000:00

iy slwyipts vl

Q00.000.L0

OO0 o

200,000.0C

200,000

Total

020,00.00

2CC.000.00

€02,000.00

0C2.000.C0

020,000.00

0C0.000.0C

000,0¢0,00

Fixed data services

Soenvice ID Rxo Pian

‘Monthiy
charges

Additicnal
chargoes

Discounts

Crodics

Subtoral

1237567820 Lavan paun ol stand e

TAARAMAL Lo par aclny st aret ~co

20CLO000

RN LM X

CO0,00C.CO

[ANIXXIAD

200,C00.:00

CENICHNM X

OC0.00CCC

AR

200,000.0C

IOCHNLIK:

Tkal

23,0000

CC2.000.CO

<30,000.00

2CC.000.0C

000,0C0.00

Fixed TV services

Senvice D Rake Plan
1234567890 Loram peurr Oclo st aret woe

2HGAIT0 Larern e ol St et oe

Monthiy
_dharges

02CLAB00

DG L0000

Additiconad
charges

C0A00CLCO

CONXA0

_ Discounts

Q2000000
DON00K]

Credits

000,000.CO

[ CIKEe Ve

Subkotal
200.000.0C
00000, X

Tedal

20,0000

0¢2.000.C0

©20.000.00

9C¢.020.0C

000,0€2.00

Managed services

services

This is a detailed breakdown of each of
your services by service type for all
service IDs (rateplans).

Services are grouped by Service
category, and for each service you can
see the Monthly charges, and also usage
charges split in National, International
and Roaming.

You will also see any Additional charges,
Credits and Discounts that have been
incurred to this particular service
(rateplan).




Bill education

Company name - Custorner title - First name - Last name

Bill Number AB123245678CDE
Bill Date Dr Mmm YYYY

Bill Period LD MmmYYYY - DD Minim YYYY
Account Number 1.6370.00.C0123156

Account level
This page shows the details of usage on

utilizing the free units included within the
respective plan at account level.

Account level - Commitment Fees and free units

Fromizr Flar 20000000
AEC

Mooy conenurea L fTom ed— 1 nmgugd) Lo (Wd—r m-ggyul DOCCO00C

I rccunts tra~ahored trom cnn ™ QULCOUIC
Total free Lnits s month DOCCO00C
Feevun ocrcuned Uiz - und D0CC.000C

Free unts tra~afemred o et —ont NCHNO

Total fFree units this month
This section shows total free units
available this month for consumption.

* Node: Crily wsezLile Lhas inonth

Free units usage summary

National voice menutes

tervice L lats plan Usope

TZIB6/00  Loluptn™ niScuD torersps =oquI I Ui Ut JJCO00
1BAELI230 Sdupta— niscus borersps sequiid quizuckis 22.C0.00

Inken cs=liongl voice mincles

Free units consumed this

month
This amount shows total free units
consumed this month.

Saviwld Relupkn Us=gu

1R Sk nisnun harersne zey did opi =ucFis Mcann

IBASETE0 Sdopts  eeuD L 2isps eyl id guizulhil 22:CO:00

Inuonnn g roaming e wles

Cervire ) ke plhn Lisnge

1239567370 Solupm™ niBcud ororspl sequl iy guizucrld 23:C0:00

T3 =01 ek i~ nEnun hameren® senari cgu=usrn Joocamm

Oukgning mwming minumes

Cervire D A=k plan Lismoe

Free units transferred to next

month
This section refers to the free units being
carried forward to your next month

TZ9E60,0  Lougn™ niScuUD tOrSreps 03U quizucrn JU-CO-00

1RAYPR0 Scdoyim— ni|nun hameesne seqaid cpi=ucFis Mcann

Calling Ui cke niinules

tervice L lats plan Usope

1231567270 Solup™ nicoud orarcpe cequl iy gulsucrld 22:CC:00

RIS Sch i nisnun lomeesne e did i =uckin a0




Bill education

Free units usage summary

Nelion el voiow i ules

Lterviczs I Hate plan Usage

12BA557850  Suluptlominssus Lo wpe wegui i gaiadk Hil 20:0C0C

1RAVWERIN Sokypmm nistunborespe secu i oy i m e il manon

Inkernabianal vaire minuhes

Sorvicz I Raplan Ueaqo
TS/ Soluptnm nNiSSUD BSrCTS0C SoQU K gl ALk Mib JUDLOU
1257870 SolpmEmMniccun coretpaecequiic gulawx rid 20:0C0C

Incoming recaming minuzs

Sarvicz I Ramplan Ueaqo
TN Soluptom NisSUD ECrCTE0C soqQui K gl 2k Mt JUICOU
12S6787C  SolpmEm niccuD corepacequiikc qulaw rid J0:0C0C

Qutgoing roaming minutes
Cervics I Rabe plan Ll=age

Free Units usage summary -
Rate plan level

12BASA7850  Suluptomirssus Lore wpe w1 gai ek Hil 20:0C0C

TRAWERIN Schypmmnistunborespe secu i oy i mn e Rl ananon

Calling cirrle minu-==

This section includes the usage of your
benefits (Ffree units) included within the
respective plan.

Cervice I Rabe plan

1225457850 Soluptominssus Loee wpe wegui i guiad Hil

12245457850 Soluptominssus Loee wpe wegui i guiad Hil

Nabiooal cdnks
Sarvicz D Ratz plan Ueaqro

TE9sa/0/0 Solugiom NSSuUD BSrCTS0C SoqQuUI KD gLl Ak Mt =3, MU

TEa/U/0  Solugtom nSSuD BSreTS0C SoqQuUl KK gLl s Mt =9, MU

Roaming dzta

tervicz I Hate plon Usage
MRAWERIN Schypmm nistunborespe secu i oy i e il =33 23EMR

TE9a/U/0  Solugtom niSSuD BSre S0 SoqQuUl KK gLl Ak Mt =3, MU

National S
Saviw D Ralu plan Usayw
125678570 SolpEM NcCuD corepaecequikd gulawx rid J00,C00,00C

12BA5A850  Suluptomirmssus Lore wpe wegui i gai ek Hil 200,002,00C

Inkernabannl SMS

Saview 1D Ralu plan




Bill education ,

Company name - Customer title - First name - Last name
Bill Number AD12345678CDLC

Bill Date DD Mmm YYYY

Bill Period DD Mmm YYYY - DD Mmm YYYY
1.6370.00,00123454

Service details
This is the section that contains detailed
information on the charges associated to a
particular rateplan. For example, here you

can see the detailed information for a
Mobile Voice service (rateplan).

Account Number

Mobile voice services details Dlscounts AED

2OCONQCE XTI XXX C0O0,0030, 200,00

User ID OO XXX KKK HKHKHHHKHK KX e o0
Service ID 1234567890'12345678901234567890 S
Service Type  XOOOCOOXXXXXXXXIXOOOOOKK

Tariff Plan XOCOCOOOCXKXI KK KKK — s

XOHENIOUE HXNIOUNNCHNN, XXX QU0 RNLKXNOD

. . . . A XA AN N 000,000,700.09
Mobkile voice services benefits

Service benefits
This is the section that contains detailed
information on the usage of benefits
associated to a particular service. For
example, here you can see the detailed
information for a Mobile Voice service.

LU0, 000, D00

| lsa?
Aatimnwl cals OO O0OMn

000,000,000.00

Internadonal czlE S0:COCOMIN

Svs 0,000,000

Usage charges
National calls
Btcncod Uusnces Cing SOLOCUMIN Lats Ims  Number Duratbon AED

MM d33,.323M3

Businezs Callng Ti—e TOCOOOMA

sehfizindcla -~ AR3333MA 000  JG:LO  COUOL00LOUOO0 Qu:0G:cOMin. Q002000

woeo cale COLOOUMN 00 JanO  OCONNOCONNOND QO-0Q-TOMin ZONLT0NN

Tokal 000,000,000.00

Mobkile voice services International calls

Mnonthiy charges

AlCD

WECHOLOGOONCCO! MN Monen WYY - NN Mo VYY)

Fandocxircaimen: (1. U 017 203112017

070,0070.00000

©20,002,2C0.00

Dats Tima

Number

Country

Duratdon AED

ON0.000,000.00

0000 J0:CO
0000 2G:CO

QOCO200CO20000
0OCOD00CO20020

LorsmboumColor-St

LorombsumCeolor St

QC:230:20MIn 0,020.2020
00:0C:C0Min  CO20:.2020

Uszge charges

Usage

AED

Total 000,000,000.00

hatiood taks

IO:20COMINn

0Z0,002,200.00

Internatonal czlE

J0.C0.C0Mn

020,800,0C0.00

SivS

000,000,000

020,002,000.00

SMS
vats  lms
LU0 UULO

Number
QOUOL00C0O0000

Country
LoromiosumbUeior St

AED
Q.0U 000

MMS

333333M0

020,800,0C0.00

00/00  20:CO

QOCOD00CO20000

Lot nbwamColo-Si

20202000

Bucinzce Caing JTe

J0:20:C0Mn

0C20,C00,0C0C0

Mxtenzed Businmss Cxling

Agdddocnd datz

NTOCOMA

333,233vE

OT0,000,00000

0CZ0,C00,0C0C0

Nuanibxn

Covanlding

Service breakdown

This is the section that contains a further
breakdown of the charges associated to a

particular service, including Monthly
charges, Usage charges, Additional
charges, Credits, etc.




Bill education

Your Account Number
(account)

Hello!

Please find attached your bill summary from

(date) to (date)

Total due (including

AED (am

5% VAT)

ount)

Pay Online

Login to My Account to view detailed bill

Balance from your |last Bill

AED (amount)

Current month charges

AED (amount)

Due Date

(date)

How can you access your bill?

Unless you are still receiving the print out
version of your bill, every month you should be
receiving an email with attached the summary
version of your bill.

IF you wish to access the detailed itemized bill,
you can login to My Account and download up
to 6 months’ statements.



https://urldefense.proofpoint.com/v2/url?u=https-3A__eur02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fmyaccount.du.ae-252Fservlet-252Fdu-252Fen-252Fhome.html-253Futm-5Fsource-253DEnterprise-5FEbill-2526utm-5Fmedium-253DEmail-26data-3D02-257C01-257Cedison.dampil-2540du.ae-257Cbdc765b4874246fde67b08d7653bee56-257C634c271cfd024c169c9fdd50af6f016c-257C0-257C0-257C637089180731629087-26sdata-3DUlb6ijjFuajVCMIn2llOTMnSlxlvIZzcQdeNlzJfhP0-253D-26reserved-3D0&d=DwMGaQ&c=HdAUNv_EOZyljLc1cjbHCq-Eo7r1kRHoywhQbi81uaA&r=gU48C1BMocLcdZkuwae60_aXOj3CjpDh3xJ05-TXFXo&m=sjAmLV-JgPd8_lsOPi78kHKtN41uVngSOg07a0Vl4Fg&s=ICbDYNjSQk3KudWmZu4ZkGLRV9SOZKLs0qj5QOTlvsU&e=

Thank you




