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Disclaimer

This document has been prepared by Emirates Integrated Telecommunications Company PJSC (the “Company”) solely for
presentation purposes. The information contained in this document has not been independently verified and no representation or
warranty, expressed or implied, is made as to, and no reliance should be placed on, the fairness, the accuracy, the completeness or
the correctness of the information contained herein. None of the Company or any of its respective affiliates, advisors or
representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising from any use of this document,
or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company and neither it nor
any part of it shall form the basis of, or be relied upon in connection with, any contract or commitment whatsoever. Before making
any investment decision, an investor should consider whether such an investment is suitable for his particular purposes and should
seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of forward-looking statements reflecting the current view of the Company
with respect to future events. They are subject to certain risks, uncertainties and based on certain assumptions. Many factors could
make the expected results, performance or achievements be expressed or implied by such forward-looking statements (including, but
not limited to, worldwide economic trends, economic and political climate of United Arab Emirates, the Middle East and changes in
business strategy and various other factors) to be materially different from the actual historical results, performance achieved by the
company. Should one or more of the risks or uncertainties materialize or should the underlying assumptions prove different stock
movements or performance achievements may vary materially from those described in such forward-looking statements. Recipients of
this document are cautioned not to place any reliance on these forward-looking statements. The Company undertakes no obligation
to republish revised forward-looking statements to reflect changed events or circumstances.

For further information about the company, or material contained within this forward looking statement, please direct your enquiries
to our Investor Relations team by email at investor.relations@du.ae.

mailto:investor.relations@du.ae
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Q1 2020: Updates

During the quarter, EITC executed some of the business initiatives but also faced major challenges as a result of the
COVID-19:

Other 
Updates 

• Dividend payment of AED 0.21 per share -for H2 2019- approved by the General Assembly

• Repayment of the last instalments under the existing facilities – the company is “debt free”

• Joining of new CEO and launch of transformation plan

• Securing several large ICT contracts

• Activated crisis and “business continuity” processes – and they worked

• Implemented various initiatives to ensure the safety and health of all employees and partners – very few incidents

• Around 98% working from home

• 40% increased in fixed data traffic – around 10% on mobile data

• Digital channels tested and coping well – from very low levels

• Focus on enabling home schooling; with government and other institutions

• Certain VoIP/collaboration tools opened up

• Increased Fixed Broadband speeds for all our customers – up to 500Mbps

• Managed payment requirements for customers – risk for higher bad debts

COVID-19
Updates 
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Key Highlights: Subscriber base

Q4 2019

8,600

Q2 2019Q1 2019

8,066 7,736

Q3 2019

7,634 7,440

Q1 2020

-194
(-2.5%)

-1,160
(-13.5%)

8,600

YTD 2020

7,440

YTD 2019

-1,160
(-13.5%)

In ‘000
Mobile Subscriber base(1)

Fixed Consumer Subscriber base(2)

(1) Mobile subscriber base as per TRA definition: a subscriber is accounted in the base is a subscriber that has made any transaction, including a non-billable transaction, in the last 90 days.
(2) Fixed Subscriber base are unique subscribers having active subscription plan.

208 224

YTD 2019 YTD 2020

+16
(+7.9%)

208 212 215 219 224

Q3 2019Q1 2019 Q2 2019 Q4 2019 Q1 2020

+5
(+2.2%)

+16
(+7.9%)

• Mobile subscriber base declined by 13.5% compared to last year, mainly due to MNMI related disconnections in 2019. The decline compared to
Q4 2019 is due to the decrease in prepaid subscribers which is partially impacted by movement restrictions in March 2020.

• Fixed customer base continued to increase at a healthy pace.
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Key Highlights: Mobile ARPU
In AED

Q2 2019

77
88

Q1 2019

82

Q4 2019Q3 2019

85 84

Q1 2020

-3
(-3.7%)

+8
(+9.9%)

77

YTD 2019 YTD 2020

84

+8
(+9.9%)

• Improvement in ARPU compared to last year is largely driven by the change in the mix of Prepaid and Postpaid subscribers.

• Q1 2020 mobile ARPU declined compared to last quarter due to lower voice revenues across the products.
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Key Financial Highlights: Revenues
AED Millions

Q1 2019

3,140 3,1923,189

Q2 2019

3,067

Q4 2019Q3 2019

2,988

Q1 2020

-204
(-6.4%)

-152
(-4.8%)

3,140

YTD 2019

2,988

YTD 2020

-152
(-4.8%)

• Total revenue decline compared to last year is mainly influenced by the drop in mobile revenues. The decline compared to last quarter is
mainly due to lower mobile and other revenues.

• Compared to last year, mobile revenue decline is driven by lower voice revenues coupled with the loss of customer base in prepaid segment.
Mobile revenues are also negatively impacted by the movement restrictions put in place across the country during March 2020.

• Fixed revenues continued to increase as a result of the steady increase in fixed subscriber base.

• Other revenues are impacted by lower voice transit business compared to last year. Compared to the previous quarter, the drop is significant
due to lower equipment revenues.
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Key Financial Highlights: Segment Revenues

Mobile 
Revenues

Fixed 
Revenues

Other 
Revenues(1)

AED Millions

(1) Other revenue mainly includes Interconnect, international voice transit, handset and visitor roaming revenues

1,657

Q3 2019Q1 2019 Q4 2019

1,694

Q2 2019

1,605 1,580 1,503

Q1 2020

-78
(-4.9%)

-154
(-9.3%)

YTD 2020

1,5031,657

YTD 2019

-154
(-9.3%)

623611 642

Q1 2019

617

Q2 2019 Q3 2019 Q4 2019

641

Q1 2020

-0.3
(-0.1%)

+30
(+5.0%)

YTD 2020

611 641

YTD 2019

+30
(+5.0%)

878

Q2 2019

872

Q1 2019

970
838

Q3 2019 Q4 2019

844

Q1 2020

-126
(-13.0%)

-28
(-3.2%)

YTD 2019

844872

YTD 2020

-28
(-3.2%)
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Key Financial Highlights: EBITDA

YTD 2019 YTD 2020

45.2%
42.4%

1,419

1,266

-153
(-10.8%)

AED Millions

45.2%

Q3 2019Q2 2019Q1 2019

45.7%46.2%

Q4 2019

43.4% 42.4%

Q1 2020

1,419
1,473

1,332

1,460

1,266

-194
(-13.3%)

-153
(-10.8%)

EBITDA Margin

• Compared to last year, the decrease in EBITDA is largely driven by the decline in mobile revenues, the increased spend on better customer 
offering and the cost inelasticity to revenue decline. 

• Operating costs remains flat despite increased cost in new businesses (ICT & Digitalization).  
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Key Financial Highlights: Net Income

YTD 2020

14.3%

YTD 2019

449

11.9%

355

-94
(-21.0%)

AED Millions

Q3 2019

14.3%

381

Q1 2019

13.7%
14.5%

12.4%

Q2 2019 Q4 2019

11.9%

Q1 2020

449
464

355

436

-81
(-18.6%)

-94
(-21.0%)

Net Income Margin

• Net Income decline is largely flowing from lower EBITDA compared to last year as well as last quarter. 



Emirates Integrated Telecommunications Company PJSC 10

Key Financial Highlights: Capex and Free Cash Flow

22.2%

5.8%

Q1 2019

9.0%

Q3 2019Q2 2019

10.8%

Q1 2020Q4 2019

10.4%
181

286
332

709

310

5.8%

YTD 2019

10.4%

YTD 2020

181

310

Capex  (% of Revenue)

AED Millions

464

989

YTD 2019 YTD 2020

-524
(-53.0%)

Q4 2019

826989

Q1 2019

-1,357

1,137

Q2 2019 Q1 2020Q3 2019

464

-524
(-53.0%)

Capex

Free cash flow

• Continued investment in the fixed and mobile network expansion during the quarter.

• Free cash flow is lower mainly due to lower EBITDA and cash outflow related to previous and current quarters’ increased capex spending.
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2020 Outlook amid COVID-19 (1/2)

Resilient industry but still negative impact:

• Reduction of sales due to closing of the shops as a result of the lock down

• Shift of mobile traffic to already monetized and non-monetized fixed traffic

• Temporary introduction of the VoIP and Video apps

• Significant reduction of roaming revenues as a result of travel restrictions

• Potential increase of bad debt as a result of the difficult situation of customers and partners

• Potential delay in investments due to supply chain issues

ETIC risks being more negatively impacted in relative terms than competition due to its over representation in more vulnerable products/segments as

well as under representation in more resilient products/segments
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2020 Outlook amid COVID-19 (2/2)

Short-term: Mitigate and fight

• Preparation of various plans to cope with an evolving situation – ensuring availability of “serve and sell”

• Proactive cost optimization/reduction measures to manage the erosion of the topline

• Acceleration of our digital transformation plan, across all our business segments

Long-term: Come out stronger – Change program to accelerate

• Our industry can be the positive force post-Covid-19

• Challenge our existing business models

• Capitalize better on our strengths

• Change program initiated pre Covid-19 but accelerated during/post Covid-19
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Thank you.


