Mr. Hasan Al Serkal

Executive Vice President, Chief Operations Officer
(CO0), Head of Operation Division

Dubai Financial Market

Dubai -United Arab Emirates

Subject: Emirates Integrated Telecommunications
Company PJSC (the "Company") — Notification

regarding the acting CEQ of the Company

Dear Mr. Al Serkal,

This is to notify that Mr. Fahad Al Hassawi, the Deputy
CEO-Consumer Services of the Company, will be acting
Chief Executive Officer effective from 1% January 2020
and until Mr. Johan Dennelind joins the Company which
is expected to be by the end of January 2020 (as
previously announced to the DFM by the Company on
15% September 2019).

Yours sincerely,
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Hanan Ahmad
Company Secretary

- Copy to Securities and Commodities Authority
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Emirates Integrated Telecommunications Company PJSC
P.O. Box 502666, Dubal, United Arab Emirates
Tel +971(4) 360 0000 Fax +971(4) 360 4440 www.du.ae
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