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Disclaimer eitc

This document has been prepared by Emirates Integrated Telecommunications Company PJSC (the “Company”) solely for presentation
purposes. The information contained in this document has not been independently verified and no representation or warranty, expressed
or implied, is made as to, and no reliance should be placed on, the fairness, the accuracy, the completeness or the correctness of the
information contained herein. None of the Company or any of its respective affiliates, advisors or representatives shall have any liability
whatsoever for any direct or indirect loss whatsoever arising from any use of this document, or contents, or otherwise arising in
connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company and neither it nor any
part of it shall form the basis of, or be relied upon in connection with, any contract or commitment whatsoever. Before making any
investment decision, an investor should consider whether such an investment is suitable for his particular purposes and should seek the
relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investors.

Certain information contained in this document consists of fForward-looking statements reflecting the current view of the Company with
respect to future events. They are subject to certain risks, uncertainties and based on certain assumptions. Many factors could make the
expected results, performance or achievements be expressed or implied by such forward-looking statements (including, but not limited to,
worldwide economic trends, economic and political climate of United Arab Emirates, the Middle East and changes in business strategy and
various other factors) to be materially different from the actual historical results, performance achieved by the company. Should one or
more of the risks or uncertainties materialize or should the underlying assumptions prove different stock movements or performance
achievements may vary materially from those described in such forward-looking statements. Recipients of this document are cautioned
not to place any reliance on these forward-looking statements. The Company undertakes no obligation to republish revised forward-
looking statements to reflect changed events or circumstances.

For further information about the company, or material contained within this Forward looking statement, please direct your enquiries to
our Investor Relations team by email at investor.relations@du.ae.
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Q3 2019 : Major Events eitc

e Payment of AED 589 million of interim dividends (13 fils per share) to the shareholders for the first half of 2019.
e Announcement of the appointment of a new CEO.
e Several commercial initiatives:

e Adding YzerChat app to du’s internet calling pack, enabling customers to obtain unlimited access to video calls, voice
calls and SMS messaging.

» Partnership with Cisco to provide first-of-its-kind Visual IVR in the region allowing an improved digital customer service
solution.

* Partnership with Network International to offer SMEs state-of-the-art advanced payment solutions, supporting the
UAE's ambition of becoming a cashless society by 2020.

» Partnership with wi-tribe Pakistan to Facilitate the development of a high capacity, low latency submarine cable system
between Pakistan and the UAE.

* Progress on the 5G roll-out as per schedule. Launch of the UAE's first 5G indoor router for customers, capable of supporting
du’s 5G network.



Key Highlights: Subscriber Base eitc
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Notes: Mobile subscriber base as per TRA definition: a subscriber is accounted in the base is a subscriber that had made any transaction, including a non-billable transaction, in the last 90 days.



Key Highlights: Mobile ARPU eitc
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e Improvementin ARPU is driven by improvement in the customer mix between Postpaid and Prepaid reflecting the company’s focus on postpaid.



Key Financial Highlights: Revenues Performance  gjkc
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Q32018 Q42018 Q12019 Q22019 Q32019 YTD 2018 YTD 2019

e Total Revenues decline was mainly due to the decrease in Handset and Mobile segment revenues resulting from the continuous pressure on voice
revenues, as well as the impact of SIM registration.

*  Fixed revenues are showing growth year-over-year (+7.7%) allowing to absorb partially mobile revenue erosion.



Key Financial Highlights: Segment Revenues ... eitc
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(*) The decline in other revenues is primarily due to the decline in equipment revenues.



Key Financial Highlights: EBITDA Performance

AED Millions
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¢ YTD 2019 EBITDA is almost flat (increasing by 4% if we exclude the positive one off in 2018).
e Like for like YTD EBITDA contained erosion at 1.7%.

8 * IFRS16 implemented from Jan 2019 onwards which primarily influences the accounting treatment of leases and rentals. In order to conform to the current period
presentation, these cost numbers for the previous year/period have been regrouped and presented below EBITDA.

eitc



Key Financial Highlights: NIAR Performance eitc
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e YTD 2019 like for like NIAR increased by 3.7% compared to previous year.



Key Financial Highlights: Capex and Free Cash Flow gjkc
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* YTD 2019 capital expenditure has increased due to the acceleration of investment in upcoming technologies as well as investment in Fixed business.

10 *  YTD 2019 Free cash flow declined by 19.8% as compared to same period last year due to increase in capital expenditure

* FCF: Free cash flow is post royalty payment



Thank You
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