
Mobile number  *du shop ID *Sales advisor ID  

05
   

 

Customer information (Current owner)

   
*Title *First name  Middle name  *Family name

*ID type:  National ID  *ID / Passport no.  *ID / Passport expiry date 
 DD MM YYYY

 
 
Passport  *Nationality  *Date of birth 

*Gender   Male *Customer code  
 
 

  Female 

*Email  Alternate contact number 
 

Customer information (New owner)

   
*Title *First name  Middle name  *Family name

*ID type:  National ID  *ID / Passport no.  *ID / Passport expiry date 
 DD MM YYYY

 
 
Passport  *Nationality  *Date of birth 

*Gender   Male *Customer code  
 
 

  Female 

*Email  Alternate contact number 
 

Change of ownership agreement 

I,  consent to transfer my mobile account to
 Current owner name 

 agree that: 
 New owner name

1.  I shall no longer have authority to access the account information or services.
2.  Any deposit I have applied on the account will be transferred with the account.
3.  I shall have no claim against du for repayment of any deposit.
4.  I agree to pay any outstanding bill(s) and any other charges that have not yet  

been billed and that are incurred up until the date du implements the transfer.

*Signature  *Signature 
 Current owner name New owner name

*Date  *Date 
 DD MM YYYY  DD MM YYYY A
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Change of ownership form - mobile

Personal 

*Please note that the international roaming deposit refund can be requested only through du shops and can take up to 45 – 60 days.
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