
Executive Plan and Executive Plan Plus 
 

Follow the three simple steps and get a smartphone for zero upfront cost.  

Step 1: Fill out your personal information 

Name (as in passport):                                                                                                                                      Nationality:                                                                                                

Company name:                                                                                                      Employee ID:                                                                                                       

Email ID:                                                                                                             Alternative phone number:                                                               

Office address:                                                                                                       P.O. Box:                                                        

Residential address:        

Preferred language:       Arabic            English 

New SIM        Existing SIM (Number) 

Auto-payment by credit card/debit card  

Credit card/debit card type:        Visa                           MasterCard

Credit card/debit card number                           Expiry Date:                  /           /                   

                                                                   DD MM YYYY

By signing below, I agree I have ordered the services, and I  accept the Terms and Conditions shown on this form. 

Signature:                                                                                                               Date:                    /            /                                       

                                                                       DD MM YYYY 

For du use only 

Copy of Emirates ID  Salary Certificate (for non-UAE nationals only) 

Copy of Employee ID    Agent ID:                                                                        

MSISDN:      SIM serial number:    IMEI number:                        

 

Documents Required  

a. Valid Emirates ID  

b. Valid Employee ID or Passport Copy and Visa Page 

c. Minimum salary of AED 20,000 

d. Company stamped salary certificate addressed to du 

 or NOC from company and original bank statements (3 months) with salary credit in the account (  

e. UAE nationals are only required to provide a valid Emirates ID and Employee ID. 

 



 

Step 2: Choose your plan 

 
  

Benefits 

 

Executive Plan 

 

             Executive Plan Plus 

 

Monthly fee 

 

AED 1,000 

 

AED 1,500 

 

National Minutes 

 

1,750 

 

2,750 

 

International  Minutes* 

 

1,750 

 

2,750 

 

National & International SMS 

 

500 National & 500 International 

 

750 National & 750 International 

 

National Data 

 

10 GB 

 

25 GB 

 

Business Calling Circle discounts 

 

100% 

 

100% 

 

Roaming Data (with preferred networks) 

 

1 GB 

 

1 GB 

 

Incoming Roaming Minutes* 

 

1,000 

 

1,000 

 

Outgoing Roaming Minutes 

 

N/A 

 

25 

 

Smartphone voucher 

 

AED 2,749 

 

AED 2,749 

 

Metallic Number 

 

Gold 

 

Gold 

 

Contract period 

 

12 months 

 

12 months 

Early cancellation fees: 

• Executive Plan’s early cancellation fee is AED 2,000.  

• Executive Plan Plus’s early cancellation fee is AED 3,000. 

• Devices come with a separate contract. Early cancellation fee is AED 200 for each remaining month in contract. Limited time offer. 

*Top 190 countries only (for list of countries, visit du.ae/190destinations); all other countries, billing pulse is per second, 24/7 off-peak 

(not applicable while roaming). 

 



Add-on options 

 
AppleCare+** AED 415 

 

**Accidental damage claims are subject to a service fee and applicable taxes. 

 

Step 3: Choose your device 

Devices Storage Retail Price Upfront price 

iPhone 7 

32 GB AED 2,640 Zero 

128 GB AED 3,000 AED 251 

256 GB AED 3,480 AED 731 

iPhone Plus 7 

32 GB AED 3,000 AED 251 

128 GB AED 3,480 AED 731 

256 GB AED 3,840 AED 1091 

Samsung  Note 7 64 GB AED 3,000 AED 251 

Samsung Galaxy S8  64 GB AED 3,240 AED 491 

Samsung Galaxy S8 + 64 GB AED 3,480 AED 731 

Samsung Galaxy S7 Edge 32 GB AED 2,799 AED 50 

Samsung S7 32 GB AED 2,520 Zero 

Samsung Note 5 32 GB AED 2,799 AED 50 

HTC 10 32 GB AED 2,399 Zero 

Nokia Lumia 1520 32 GB AED 2,599 Zero 

 

 

 

 

 

 

 

 

 



 

 

 

Terms and Conditions:  
a. SIM activation fee of AED 55 per SIM will be 

charged as applicable. 

b. At the end of the Fixed Term, all charges and 

benefits will continue and no early termination 

charge applies if the customer wishes to cancel 

the service. 

c. Roaming data charges apply while using your 

smartphone outside of  

d. the UAE. You may subscribe to one of our 

Roaming Data Bundles by visiting 

mydata.du.ae from your smartphone while using 

a 3G / LTE network. 

e. Roaming data pay per use charges apply at AED 1 

per 50 KB worldwide (except Lebanon and inflight 

operators). 

f. Key documents required include employee ID 

(card copy) and Emirates ID. 

g. Auto-payment by credit card must be set up and 

validated. 

 

h. All devices are subject to availability of stock.  

i. An early termination fee applies as per the 

selected plan in case of early termination of the 

voice plan. 

j. Standard du terms and conditions apply.  For 

details, please visit du.ae/terms-and-conditions. 
 


