
I authorise Emirates Integrated Telecommunications Company PJSC (du) to debit my card each month for the full amount due for the services 
provided.     

*First name

Middle name

*Last name

Work/home no.*Mobile no.

Email

MasterCard VisaDiners Club

*Card number

*Expiry date

*Name of the cardholder (exactly as it appears on the card) 

*Mandatory fields - Work/home no. may be given instead of Mobile no.

*Card type 

M           M                      Y             Y              Y              Y

If payment under this authorisation is not successful for any reason, then those charges will remain payable by the du account holder. du may 
add to this account any charges imposed in relation to any unsuccessful payment request. 

Customer ID

Emirates Integrated Telecommunications Company PJSC
Authorised, issued and fully paid up capital of AED 4 billion 
Commercial License No. 576513; Commercial Registration No. 77967
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Did you know that you can use your credit card to automatically pay your home services monthly bill directly and effortlessly? 
Simply complete and sign the form below and then:

• Fax to customer care - collections on 04 360 4488;
• Seal in an envelope and place into any du cheque drop box; 
• Scan and email to customer.care@du.ae;
• Hand in to our sales office - ground floor, building 14, Dubai Media City (open 8am-8pm, Saturday-Thursday); or 
• Post to PO Box 122122, Dubai, United Arab Emirates

The outstanding balance of your bill will be automatically deducted from your credit card each month on the due date (as shown on the top of 
your bill). The debited amount will be clearly itemised on your credit card statement as du and the same amount will be itemised as a credit on 
your monthly bill. If you are a du mobile customer, you can pay your mobile bills through m-payment service by visiting  www.du.ae or by calling 
135 from your du mobile.  

Automatic payment form - Home

Customer details

Card information

Customer signature

Customer’s signature Date  / / 
DD                     MM                       YYYY

Tel: 04 390 5555    Fax: 04 390 5554    Email: customer.care@du.ae
PO Box 122122, Dubai, United Arab Emirates    www.du.ae


