Registration for My Account website

Visit www.du.ae/myaccount from your device. Click on the ‘Register’ button either from the bottom of the page or from the navigation
bar on the right-side.
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Quick pay Login

Make a quick online payment for your personal du mobile or IFyou're already registered please enter your credentials
fixed account without the need to log in. below. Login
Forgot password?
: Register
Mobile ; ;
*IF you're a Prepaid customer, please log in to make a recharge.
At home Download du app

A quick and easy way
?

| ¢ App Sto‘r“e

Change to du

Register P Google play

Check your account balance, view your usage, make
payments, download your bills, manage your services and
more anywhere, any time on any device.

All you need to get started is a valid du mobile number,
landline number or account number and email address.

My Account support
Register
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http://www.du.ae/myaccount

Registration for My Account website
Enter your mobile, landline or account number and the CAPTCHA* code. You can find your account number on your bill.
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Step 1: Enter your account details
Please enter your account details in the field above according to the following examples: 0551234567 for du mobile numbers, Forgot password?
041234567 for du landline numbers or 1.23456 for du account numbers. Register

Mobile, landline or account number

|
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Registration for My Account website

Once you enter the number and CAPTCHA code correctly, click on ‘Continue’.
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Step 1: Enter your account details

Please enter your acccunt details in the field above according to the following examples: 0551234567 for du mobile numbers,
041234567 for du landiine numbers or 1.23456 for du account numbers.

Forgot password?
Mobile, landline or account number
0551234567

Register
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Registration for My Account website

You will see your contact details where we will be sending you the registration link. In case your contact details are incorrect, kindly
contact www.du.ae/contactus to update your details with us.
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Step 2: Confirm your contact details
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Login
We're going to send a registration link to the following contacts. If the below details aren't correct, please contact du Forgot password?
Customer Care. 2
Register

Your registered mobile number: 97155***##x*

Your registered email address: po*****ikkkkikkkikikcom
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Registration for My Account website

The next page will inform you about the registration details being sent to via email and/or SMS. You will need to click on the link that is

sent to you.
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Step 3: Check your SMS and/or email
We've sent a registration link to your registered mobile number and email address. Just click on the link to complete the Forgot password?
Register

registration process.
IF the message containing your registration link doesn't arrive within 5 minutes, please try again or contact du Customer Care

© Copyright 2015 EITC, all rights reserved

to verify your registered contact information.
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Registration for My Account website

Here are examples of what your email or SMS should look like. Click on the link ‘click here to activate’ to complete your registration.

[ NON | Complete your registration — Google (All Mail)
W K2 €« @« - = I
noreply@du.ae Today at 11:22 AM
To: P

Complete your registration

New account registration

Please click the activation link below to complete the registration
process. You will be redirected to a secure web page where we'll
ask you to enter and save your login in details

Click here to activate.

Please note that the above activation link is only valid for two hours.

Ii_you didn't request to register for an u_nline account please Dear User .

glf?erec?;r? ntl:rswe;vngl: Your account is still secure and won't be We h ave re celved arequ est for
If you have any questions please contact du Customer Care. your account aCtivation- Please
Thankyoefir chossingdul visit https://myaccount.du.ae/

servlet/duBackend/
RegisterServlet?
sAction=actLink&id=b53552ea9
0af4d689ced21c566ff97c66¢cc
T — dede311514hobBedbhB2bdcs3
e165&sAddressNext=reen to
complete the registration
process for 97155 *#* ¥k




Registration for My Account website
Select your username and password. Your account details will be used as the default username, but you can choose to use change it.

®ce® / dudu x \
— € | £ EMIRATES INTEGRATED TELECOMMUNICATIONS COMPANY PJSC [AE] https://myaccount.du.ae/servlet/du/en/registerd.html [ »,’\;"
) it Q LlE 8 signin
Create your du ID
Login
Forgot password?
Register

You're almest done! Please choose a username and password for your
new account.
Enter a username

Enter your new password

Re-enter your new password

Save and login
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Registration for My Account website

Once you select your username and password, click on ‘Save and login’ to login. You can also use your username and password to
login to your du app.
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w Create your du ID

You're almost done! Please choose a username and password for your m

new account. Forgot password?
Register

Enter a username

055 sk sk sk ok ok

Enter your new password

Re-enter your new password

Save and login
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Registration for My Account website

You can now manage your account, view usage and bill history, pay bills, recharge, manage rate plans, and more!
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i Welcome
Bill history kil
Last 6 months

Amount due:

Unbilled Amount AED -2.00
AED 56.26 Due date: N/A

Dashboard

Profile

AED 19.00

@ Pending request

AED 1049

€€ Troubleshoot

& AED2.00 AED2.00 @ Tikers

I E— B in vegairaion
27112015 27/12/2015  27/01/2016 27/02/2016  27/03/2016

Account balance

Amount due

AED '2 . 0 0 Make a payment
No Outstanding bills for the customer
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Last bill Last payment Unbilled charges

Total credit limit



