TERMS & CONDITIONS
1. AGREEMENT
By accessing, browsing and/or using www.du.ae you agree to the following Terms.
2. AMENDMENTS
We reserve the right to:

. update these Terms from time to time. Any changes will be notified to you via a suitable
announcement on the Website. If you do not wish to accept the new Terms you should not continue
to use the Website. If you continue to use the Website after the date on which the change comes into
effect, your use of the Website indicates your agreement to be bound by the new Terms; and

. modify or withdraw, temporarily or permanently, this Website and the material contained within (or
any part) without notice to you and you confirm that we shall not be liable to you for any modification
to or withdrawal of the Website or its contents.

3. PRIVACY POLICY

We will collect and use personal information in accordance with our Privacy Policy.
4. COMPLIANCE

You agree not to upload or transmit through the Website:

. any computer viruses or anything else designed to interfere with, interrupt or disrupt the normal
operating procedures of a computer; and

e« any material which is defamatory, offensive or of an obscene character.
5. THIRD PARTY LINKS

As a convenience to our customers, the Website may include links to other websites or material which is
beyond our control. We are not responsible for such websites or material nor do we review or endorse
these. We are not liable, whether directly or indirectly, for the privacy practices or content of such
websites nor for any damage, loss or offence caused or alleged to be caused in connection with the use of
or reliance on any such advertising, content, products, materials or services available on such external
websites or resources.

6. INTELLECTUAL PROPERTY

Copyright, trademarks, database and other intellectual property rights protect the content of this Website
and you acknowledge that the material and content supplied as part of the Website shall remain with du
or our licensors.

You may retrieve and display the content of the Website on a computer screen, store such content in
electronic form on disk (but not any server or other storage device connected to a network) or print one
copy of such content for your own personal, non-commercial use, provided you keep intact all and any
copyright and proprietary notices. You may not otherwise reproduce, modify, copy or distribute or use for
commercial purposes any of the materials or content on the Website.

7.LEGAL LIABILITY

We will not be liable (whether for breach of contract, negligence or any other liability arising under or in
relation to your use of the Website) for any actions by us or anyone who works for us, except to the
extent that such liability cannot be excluded under UAE law. We shall not be liable to you for any loss of
business, revenue, profits or anticipated savings, data being lost or corrupted, or any indirect or
consequential loss suffered by the you through use of, or the unavailability of, this Website.

You acknowledge that du cannot be responsible for the security or privacy of the Website and any
information provided to the Website by you. You must bear the risk associated with the use of the
internet.

Whilst we will try to ensure that material included on the Website is correct, reputable and of high quality,
we cannot accept responsibility if this is not the case. We will not be responsible for any errors or
omissions or for the results obtained from the use of such information or for any technical problems you
may experience with the Website.

7. LAW AND JURISDICTION

The Website is controlled and operated in the United Arab Emirates. The Terms will be governed by the
federal laws of the UAE and the laws of the Emirate of Dubai.
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